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Gail discusses update for water shut off procedures we will follow to collect on 

delinquent sewer bills. As of March 1, 2010 the city will be contracting with 

Illinois American Water to “shut off water” for unpaid sewer bills. Procedure 

will be they receive a letter including hearing by WWTC, if customer fails to 

implement the terms of agreement no further warning letter from the city will 

be sent  and account will be turned over to water company. Water company will 

send a 10 day notice for a water shut off, if they do not contact city for payment 

then water will be shut off. Discussion was tabled.  

 

Meeting Adjourned  

 

 

 

 

 

 


